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Preface

Preface

The following requirements define the Volkswagen Group’s ex-
pectations regarding the mindset and conduct of business part-
ners in their corporate activities, in particular with reference to
suppliers and sales partners. The requirements are considered
the basis for successful execution of business relations
between the Volkswagen Group and its partners.

These sustainability requirements for business partners are
based on national and international provisions and conven-
tions, such as the principles of the UN Global Compact, the
Business Charter for Sustainable Development of the Interna-
tional Chamber of Commerce, the OECD Guidelines for Multi-
national Enterprises, the UN Guiding Principles on Business
and Human Rights and the relevant conventions of the
International Labour Organisation (ILO), as well as the Guiding
Principles to Enhance Sustainability Performance in the Supply
Chain issued as part of the Drive Sustainability initiative.

In addition, the sustainability requirements are also based on
internal standards and values such as the declaration on social
rights and industrial relations at Volkswagen, the Occupational
Safety Policy in the Volkswagen Group, Volkswagen'’s
Environmental Policy and the environmental objectives and
guidelines derived from this, the quality policy, and the
Volkswagen Group Code of Conduct for employees.



Mpearosop

[Ipearosop

CnepgHute Gapatrsa rv gedunHmpaaT oyekyBaraTa Ha Mokpaj Toa, 6aparaTa 3a O4PXKNIMBOCT Ce 3aCHOBaaT U Ha

pynauunjata ®onkcBareH 3a HAYNHOT Ha Pa3MUCIyBakE U1 WHTEPHUTE CTaHOapAM U BPEAHOCTM, Kako LUTO €

OfHecyBat-€e Ha AeNOBHUTE NapTHEPW NPU HUBHUTE AENOBHU Jekrnapauujata 3a coumjanHu npaea v MHAYCTPUCKUTE OLHOCK

aKTMBHOCTU, 0COOEHO BO OAHOC Ha JobaByBayunTe n BO dornkceareH, nonuTukaTa 3a 6e3begHocT npu paboTa Ha

npopaxHuTe napTHepu. bapataTa ce cmeTaaT 3a OCHOBa 3a pynaumjata PonkceareH, nonmTMkaTa 3a X1BOTHa cpeauHa Ha

ycnelwHaTta peanusaumja Ha 4efloBHUTE OAHOCU nomery donkcBareH v LenuTe 1 QUPEKTUBUTE 3a XXMBOTHaTa cpeanHa

pynauujaTa ®onkcBareH 1 HejsuHUTE NapTHEPMU. LUTO NpouaneryBaaT Of Hea, NoNUTMKaTa 3a KBanuTeT u
KOOEKCOT Ha oaHecyBatbe 3a BpaboTeHuTe Ha pynauujata

OBue Gapara 3a 04pXKNMBOCT 3a AENOBHUTE NapTHepKU ce dornkceareH.

3aCHOBaHW Ha HaLMOHanNHUTE U MefyHapoaHUTe oapenbu un
KOHBEHLMM, KaKo LUTO ce HadyenaTa Ha Global Compact Ha OH,
nornasjeTo 3a oApPXNuB pa3Boj Ha MeryHapogHaTa Tproscka
Komopa, ampektmeuTe Ha OpraHu3aumjaTa 3a eKOHOMCKa
copaboTka 1 pa3Boj 3a MynTUHALMOHAMHN KOMMNaHWUW,
BoAeuknTe npmvHumnu Ha OH 3a genosHo paboTere 1
YOBEKOBM MpaBa W perieBaHTHUTE KOHBEHLIMM Ha
MeryHapogHaTta opraHu3auumja Ha TpyaoT, Kako U OCHOBHUTE
Hayena Ha nHuumjaTneata Drive Sustainability 3a
nopobpyBare Ha edonkacHOCTa Ha OAPXKINBOCTa BO
CUHLIMPUTE Ha cHabayBake.



Purposeandmotivation

Purpose and motivation

Our goal is to maintain a competitive edge through the quality
and lasting value of our products and services as well as
through our successful and sustainable business activities.
Our company’s long-term success also depends on how
promptly we identify risks and opportunities, and that we
consistently comply with laws, regulations, ethical principles
and our own voluntary commitments.

Not only do we set high standards within the Volkswagen
Group, we also work to ensure compliance with these
standards along the entire value chain. This approach is based
on recognition of the simple fact that responsible conduct and
commercial success are not mutually exclusive, but actually
foster one another.

We expect this understanding and this mindset not only from
all our employees, but also from our business partners. Our
business partners convey these principles and the obligations
they entail to their own employees as well as to their business
partners. They may also implement additional rules.




Llen n motuBaumja

Ilen 1 MoTHBaIH]a

HawarTa uen e fa ja oapxxyBame KOHKYpeHTHOCTa Npeky KsanuteT

1 KOHCTaHTHA BPeAHOCT Ha HaluMTe NPOU3BOAU U YCIYTU, KAKo U NPeKy

HaLUMTE YCMELUHU U OAPXIIMBY AeNOBHU aKTUBHOCTU. [JONropoYHNOT ycnex

Ha HallaTa KomnaHuja 3aBucy 1 of, Toa KoKy 6p30 rv npenosHaBame pUsnLMTE
U LLIAHCUTE, Kako W 0[] Toa KOIKY KOH3UCTEHTHO Ce NpMApXyBaMe [0 3aKOHWTe,
perynaTuBuTe, ETUYKUTE MPUHLMMM U HALLWUTE CONCTBEHW JOGPOBOIHN 3aM0X6M.

Hue He camo LWITO NocTaByBamMe BMCOKM CTaHAapAM BO paMkuTe Ha pynaumnjata dosnkeeareH,
TYKy paboTume 1 BO Hacoka Ha o6e3beayBare YCornaceHoCT Co Tue
cTaHdapAM oMK LenuoT CUHLMP Ha co3aaBatse BpeaHocTu. OBoj npucTan
ce 3acHOBa Ha NpernosHaBaHeTO Ha eAHOCTaBHMOT (PaKT JeKa O4roBOPHOTO
oOHecyBatse U KOMepLUjanH1oT ycrnex He ce UCKy4dyBaaT, TyKy B3aeMHO
ce HagononHyBsaar.

OBOj CTaB M HAYMH Ha pa3MUCITyBake ro OYEeKyBamMe He CaMo o[ cuTe

Hawwy BpaboTeHwW, TyKy 1 Of HalLuTe OeNOBHM NapTHepw. HawwmTe 4enoBHY napTHepn
M npeHecyBaaT Tue npnHUmMnu n oﬁspcxme LWTO UM ' npeHecyBaaT Ha HUBHUTE
Bp860TeHVI, Kako U Ha HUBHUTE OEeNOBHU NapTHeEpWU. Tue moxe Aa nMmnnemMeHTupaat
1 OOMNOMHUTENHW Npasuna.




Cooperation

Cooperation

The Volkswagen Group’s business partners play an integral
part in the Group’s business success. Partnership creates
lasting business relationships which are mutually beneficial.
Therefore, the Group is focused on close cooperation with its
business partners.

Applying the sustainability requirements, we are aware of our
responsibility for the economic, ecological and social impact of
our actions. We also expect this of our business partners,
particularly where human rights, health and safety at work,
environmental protection and combatting corruption are
concerned.




CopaboTka

Copabotka

HenosHute napTHepwu Ha pynaunjata donkcsareH urpaat

Ba)kHa yrora BO AeroBHMOT ycnex Ha ['pynauujata. MapTHepcTBOTO
co3aaBa AOoNropoYHU AeNOBHU OOHOCK, 04 KOUWTO Npuaobuekmi nmaat
aBeTe cTpaHu. lNMopagu Toa, pokycoT Ha ['pynauumjata e HacoyeH

KOH TecHa copaboTKa CO Hej3VHUTE OENOBHM NapTHEPW.

MpumeHyBajku rm GaparaTta 3a ogpXKMMBOCT, CBECHM CMe 3a Hallata OAroBOPHOCT
3a EKOHOMCKOTO, EKOJTOLLKOTO M OMLUTECTBEHOTO BMMjaHNE Ha HALLWUTE JejcTBuYja.
McToTo ro ovekyBame 1 O HaWWTe AENOBHU NapTHeEpPU, 0cobeHo LWTO ce
ofHecyBa [0 YOBEKOBUTE Mpaga, 3apasjeTo u 6e3begHocta npu paboTa,
3awTuTarta Ha XunBoTHaTa cpeaunHa n 6opbata NnpoTuB KopynuumjaTa.




Scopeandcoverage

Scope and coverage

The following sustainability requirements apply to all business
relations between the Volkswagen Group and its business
partners, insofar as they apply to the respective business
activities.

Furthermore, business partners must take appropriate steps to
also ensure compliance with these requirements by their own
business partners and along the supply chain.
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[Mone Ha npumMmeHa

ITosie Ha mpuMeHa

CnegHute Gapara 3a 04pXIMBOCT Ce NpUMeHyBaaT 3a CUTe AeMNOBHU O4HOCK
nomery Npynaumjata PonkceareH u Hej3nHUTE OENOBHY NapTHEPW,

BO OHaa Mepa BO KOjalTo TUe Ce NPUMEHYBaaT 3a KOHKPETHUTE AeNOBHU
aKTUBHOCTMW.

Mokpaj Toa, AenoBHUTE NapTHepU Mopa [a npesemat COOBETHN YeKopK
3a [1a ja ocurypar ycornaceHocTta co oBue 6apara of cTpaHa Ha
HUBHUTE OeNoBHU NapTHEPU N OOJIK CUHLIMPOT Ha CHa6,quaH=e.

11



Requirements

Requirements

1. Environmental protection

The Volkswagen Group takes responsibility for continually
improving the environmental compatibility of its products and
services as well as for reducing the demands made on natu-ral
resources throughout the life cycle while taking economic
factors into account. Business partners must comply with all
applicable environmental laws and regulations in all countries
in which they operate.

The following policies and standards are binding for suppliers:
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Volkswagen’s Environmental Policy;

The environmental targets of the Technical
Development division;

VW Standard 01155 (Vehicle Supply Parts);
Sections 2.1 (Objectives of standard),

8 (Environmental compatibility), 9.1 (Material
requirements and prohibitions) and

9.2 (Material requirements) of VW Standard
99000 (General Requirements

for the Performance of Component
Development Contracts); and

The specifications in the standard

parts specifications.

In addition, the Volkswagen Group expects all its business
part-ners to observe and comply with the following:

Creation and application of
environmental management systems

Environment-oriented management is one of the main ob-
jectives of corporate policy. Therefore, the Volkswagen Group
requires all business partners with the relevant risk profiles to
have a suitable environmental management system in place.
The Group expects those business partners that operate pro-
duction sites with more than 100 employees to have a certifi-
cation according to the international standard 1ISO 14001 or the
EMAS Regulation of the European Union.

For sales partners, the Volkswagen Group recommends the
international standard ISO 14001 or alignment with ISO 14001.



Bapana

bapama

1. 3awTnUTa Ha XXKMBOTHaTa cpeauHa

Fpynaumnjata PonkceBareH npesema oAroBOPHOCT 3a NOCTOjaHOTO Mokpaj Toa, Mpynauujata GonkceareH o CUTE HEej3UHM
noaoOpyBatbe Ha eKoroLlKaTa KOMNaTUOUMHOCT Ha Hej3uHUTE [enoBHM napTHepu Gapa nounTyBare Ha 1 NPUAPXKYBaHke KOH
NPOU3BOAM U YCIYTU, KaKo M 3a HamarnyBaHeTo Ha CrEeaHoTO:

OnTOBapyBaH-€TO Ha NPUPOAHUTE PECypPCU NPeKy LenmoT
XWBOTEH LIUKIYC UCTOBPEMEHO 3eMajKu r'v npeaBUa eKOHOMCKUTe

cakTopu. [lenoBHUTE NapTHepU Mopa Aa r'm NoYyuTyBaaT cute Kpeupare 1 npumeHa Ha cMcteMu 3a ynpasyBahe CO
NPUMEHNMBY 3aKOHU U perynaTuBM 3a XXMBOTHaTa cpefvHa BO )X1UBOTHaTa cpeauHa

cuTte 3eMjVI BO KOULLUTO TUE Ce aKTUBHMW.
YnpaByBaH-€TO OPMEHTUPAHO KOH XMBOTHATA CpeanHa e eHa

o[ rnaBHUTE LIENN Ha KopnopaTMBHaTa nonuTuka. lNMopaaun Toa,

3a gpo6aByBaumTe, 06BP3yBaYKM ce Mpynaumjata GonkcBareH o cuTe AenOBHW NapTHEPU CO
cregHuTe perynaTtuem v cTaHaapam: peneBaHTHY Npodunu Ha pu3unk 6apa [a uMaaT COOABETEH
cUCTeM 3a yrnpaByBae CO XMBOTHaTa cpeamHa. O oHne
. MonuTtukaTa 3a XMBOTHA cpeaunHa Ha PorKkcBareH; [EMNOBHM NMapTHEPM LUTO PAKOBOAAT CO MPOM3BOACTBEHU
. LlenuTe 3a 3awwTnTa Ha XMBOTHaTa cpeauHa Ha nokauum co noseke oa 100 BpaboTeHu, 'pynaumjata ouekysa
Onpenot 3a TeXHWYKM Pas3Boj; Aa bupat cepTudmumMpaHn cornacHo MefyHapogHWOT CTaHaapA
. Cranpapnot 01155 Ha VW (gernosu 3a cHabayBatbe ISO 14001 unu PerynaTtuesata EMAS nHa EsponckaTta YHuja.
Ha BO3WNOTO);
. Toukute 2.1 (Lenn Ha cTaHgapaor), 3a npopaxHuTe naptHepu, [pynaumjata QPonkcsareH ro
8 (Exonowka komnatubunHoct), 9.1 (Bapara u npenopayyBa MefyHapogHuoT cTaHgapa ISO 14001 wnu
sabpatn 3a wmatepujanm) u 9.2 (Bapawa 3a OpWeHTUpakse KOH cTaHaapaoT 1SO 14001.

maTepujann) og VW ctangapgot 99000 (Onwtwm
baparba 3a nepdopMaHCcK BO paMKu Ha AOroBopuTe
3a pas3Boj Ha AenoBn); n
. MogaTtounuTte BoO cneumdukauumnTe Ha CTaHAapoHUTE
Oernosu.
13



Requirements

Active approach to environmental challenges;
avoidance of damage to the environment and health

Business partners shall tackle ecological challenges with due
care and foresight. The development and dissemination of en-
vironmentally-friendly technologies shall be encouraged. Sup-
pliers are expected to improve the environmental performance
of products and services by setting targets and monitoring
environmental key performance indicators. Impacts on the envi-
ronment and the health of employees must be avoided or kept
to a minimum in all activities throughout the entire lifecycle of
the products and services. Business partners shall in particular
make efforts to minimize air emissions that pose a risk to the
environment and health, including greenhouse gas emissions.
In order to improve the environmental key performance
indicators for products and services, suppliers must provide for
proactive management of the most important environmental
indicators, including the reduction of greenhouse gas emissions
along the entire supply chain. The Volkswagen Group monitors
the developments of its business partners. For this reason,
suppliers must, upon request, provide the Volkswagen Group
with information on total energy consumption in MWh and CO.
emissions in metric tons (scope 1, 2 and 3).

14

Resource efficient products and processes

The efficient use of energy, water and raw materials, the use
of renewable resources and the minimization of damage to the
environment and health are all taken into consideration in the
development, raw material extraction, manufacture, product
service life and recycling stages as well as in other activities.

Registration, evaluation and restriction of
substances and materials

Business partners must avoid the use of substances and mate-
rials with adverse environmental or health impacts. To that end,
business partners must identify alternative environmentally-
friendly solutions that are effective over the long term. Busi-
ness partners are obliged to register, declare and, if applicable,
obtain approval for substances pursuant to legal requirements
in the respective markets.



Bapawa

AKTUBHO cnpaByBaHe CO eKONOWKUTe Npean3BuLM;
n3berHyBare Ha 3arpo3yBaHeTO Ha XKMBOTHaTa cpeAuHa
M Ha 3apaBjeTo

[enosHute napTHepu Tpeba Aa ce cnpaByBaaT CoO €KOSOLLKUTE
npeav3BMUM BHUMaTENHO U Npeasuanveo. Tpeba ga ce
oxpabpyBa pa3BojoT U pacnpocTpaHyBakeTO Ha TEXHOMNOrnmTe
LITO ja LWTUTAT XMBOTHaTa cpeamHa. O nobaByBaynTe ce OYekyBa
Aa rv nogobpart ekonoLkMTe nepdopmMaHcy Ha NpousBoauTe U
yCrnyrute noctaByBajku LLenn 1 cneaejkn ry KnyyHuTe nHankaTopu
3a eKornoLLku nepdopmaHcu. BnunjaHujata Bp3 )nBoTHaTa cpeguHa
1 BPp3 34paBjeTo Ha BpaboTeHute Tpeba aa ce nsberHysaar nnu ga
ce cBefaTt Ha MUHUMYM MPY CUTE aKTUBHOCTM BO TEKOT Ha LIENUOT
XKMBOTEH LIMKIYC Ha Npou3BoauTe 1 ycrnyrute. [lenoBHute
napTHepu ocobeHo ce 3anoxyBaaT 3a MUHUMU3NpaHe Ha
emMucumMTe BO BO3AYXOT LUTO NpecTaByBaaT pU3MK 3a XUBOTHaTa
cpeavHa v 34paBjeTo, BKIyYyBajku v cTakneHudkmuTe racosu. Co
uen ga ce nogobpat KnyYyHUTE MHAMKATOPU 3a EKOSOLLKM
nepdopmMaHcu 3a Npou3BoauTe U ycnyrnte, jo6aByBaumTe Mopa
Aa obe3benat NpPoakTMBHO yrpaByBake CO HajBaXHUTE EKOIOLLIKM
MHOMKaTOPW, BKNyYyBajKvi ro HamanyBaheTo Ha eMucujaTa Ha
CTaKIIEHWNYKM racoBM HU3 LIeN1OT CUHLIMP Ha cHabayBakse.
pynaumjata PonkceareH ro cnegn pasBojoT Ha Hej3UHNUTE
AenoBHU naptHepu. OTTamy, no 6apame, foGaByBauMTe Mopa Ha
pynauujata donkceareH ga n goctaeat nHdopmauum 3a
BKyMHaTa noTpoLuyBayka Ha eHepruja Bo MWh un 3a emucunte Ha
CO:. BO TOHU (Mone 1, 2 n 3).

MpousBoau u npouecu co mana NoTpollyBayvka Ha pecypcu

Mpwn pa3BojoT, ekcnnoarawmjata Ha CypoBUHUTE,
NpPOV3BOACTBOTO, (pa3aTa Ha KOPUCTEHE Ha NPOM3BOAUTE U
hasute Ha peumKnmpare, Kako 1 Npu ApyruTe akTMBHOCTH,
npengua ce 3emaat epUKacHOTO KOPUCTEHE Ha eHeprujaTa,
BOZlaTa U CypOBMHUTE, KOPUCTEHETO OOHOBMMBMU PECYPCU U
MUHMMU3MPaHETO Ha OMTOBAPYBaH-ETO Ha XMBOTHATA
cpeavHa v 3gpasjeTo.

PerMCTpaqua, npoueHa n orpaHnvyyBawe Ha
cynctaHuum n MaTepVIjaJ'WI

[enoBHuTe napTHepun Mopa Aa ro n3berHyBaaT KOPUCTEHETO
CyncTaHuuy U MaTepujany co HeraTMBHO BnnjaHue BP3
XKMBOTHATa cpefvHa unu Bp3 3gpasjeTto. 3a Taa uern,
[OenoBHWUTE NapTHepW Mopa Aa aeHTUdUKyBaaT
anTepHaTUBHM peLLeHUja LWITO ja WTUTaT XUBOTHATa CpeaunHa,
a KomwTo ce edhMKaCHN Ha JONTropoyeH nraH. [lenoBHute
napTHepW ce 3al0SKEHW Aa M pernucTpupaar, Aekrnapvpaar u,
[OKOJIKY e MPUMEHNNBO, Aa AobujaT ogobpyBame 3a
CyncTaHUunUTe CNopes 3akoHCKUTE Gapaka Ha KOHKPETHUTE
nasapu.
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Requirements

Waste and recycling

Avoiding waste, re-using resources, recycling as well as the
safe, environmentally-friendly disposal of residual waste,
chemicals and waste water must be taken into account in the
development, production, product service life and subsequent
end-of-life recycling as well as in other activities.

Quality and safety
Upon delivery, all products and services must meet the

contractually agreed quality and safety criteria and must be
safe for their intended use.

16

2. Human rights and labor rights of employees

For the Volkswagen Group, respect of the internationally
recognized human rights forms the basis of all business
relationships. Our business partners undertake to respect the
rights of employees and other stakeholders and to treat them
according to the rules of the international community.

No slavery and no human trafficking

Business partners reject all conscious use of forced and com-
pulsory labor as well as all forms of modern slavery and human
trafficking. There is no bonded labor or involuntary prison
labor. Employment relationships are entered into on a
voluntary basis and may be terminated by employees at their
own discretion and within a reasonable notice period.



Bapawa

OTnag v peuuknupame

Mpw pasBojoT, NPOM3BOACTBOTO, (hasaTta Ha ynotpeba u
nocrefoBaTeNHOTO peLmnKvpare Ha MPou3BoamUTe, Kako 1
npu gpyrite akTMBHOCTW, MOpa [a ce 3eMart npeaBug,
n3berHyBameTo Ha co3aaBatse OTrnagd, MOBTOPHOTO
KOpUCTEHE Ha pecypcuTe, peumKimpaHeTo, Kako 1
6e36eHOTO U EKOSOLLKO OTCTpaHyBake Ha NpeocTaHaTUoT
oTnag, XxeMukanuuiTe U oTnagHaTa Boaa.

KsanurteT n 6esbegHocTt

Mo ncnopakata, cute NpPonsBoAM U ycnyrn mopa Aa rm
MCMNOrHyBaaT KpuTepmymmuTe 3a kBanuteT u 6e3begHocT
YTBPAEHU CO AOrOBOP M UCTUTE Mopa Aa buaaT 6e3benHn 3a
LenTa 3a Koja ce HaMeHeTw.

2. YoBeKoBM U pabOTHMYKM NpaBa Ha BpaboTteHuTe

3a Npynauumjata ®onkceareH, NOYNTyBake€TO Ha MefyHapoaHoO

npu3HaTuTe YOBEKOBU NnpaBa € OCHOBaA 3a CUTe AeJfTOBHMN O4HOCMK.

HawwuTe nenoBHM napTHepu ce OSBPSyBaaT Aa rv noyuTtyBaaTt
npaBaTa Ha BpasOTeHMTe U Ha gpyrute YMHUTEeNnn un aa ce
ogHecyBaaT KOH HUB COrflacHoO npaBunarta Ha MefyHapop.HaTa
3aeaHuua.

Be3 poncTBo u 6e3 TproBuja co nyre

[enoBHuTe napTHepu oabvBaaT kakBa Ouno ceecHa ynotpeba

Ha NpUHyaHa W 3agomkuTenHa paboTa, kKako 1 cute obnuum
Ha MOZEepHO POMCTBO U TproBuja co Nyre. Hema paGoTa kako
oTnnaTa Ha Aonr unu He oGpoBosHa paboTa Bo 3aTBOP.

PaboTHuTe ogHOCK ce cknydyBaaT Ha 4OOPOBOMHA OCHOBA U

MOXe [ja Ce packuHaT of CTpaHa Ha BpaboTeHnTe Mo HMBHA
corcTBeHa Borja 1 Co NpuapXKyBare KOH pa3yMeH pok 3a
N3BECTyBaH-E.

17



Requirements

No child labor and protection of young employees

Child labor is prohibited. The minimum age for admission to
employment in accordance with state regulations must be
observed. Convention C138 of the International Labour
Organisation (ILO) shall apply if no such state regulations exist.
Under the terms of this Convention, no child under 15 years of
age may be employed or work directly or indirectly, except in
those cases set out in Articles 6 and 7 of the Convention.
Business partners must ensure that young employees under
18 years of age do not work overtime or night shifts and are
protected against working conditions that harm their health,
safety, morale or development.

No discrimination and no harassment

Business partners reject all forms of discrimination and
harassment. Business partners must not discriminate against any
employees, for example on the grounds of ethnic origin, skin color,
gender, religion, nationality, sexual orientation, social background,
age, physical or mental limitations, marital status, pregnancy,
membership in a trade union or political affiliation insofar as this is
based on democratic principles and tolerance
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towards those of a different opinion. In general, employees
are selected, employed and supported on the basis of their
qualifications and capabilities.

Business partners undertake to ensure a working environment
free from harassment. They shall promote a social
environment that fosters respect for the individual. Business
partners shall ensure that employees are not subjected to
physically or psychologically inhuman treatment, physical
punishment or threats.

Compensation and benefits

The compensation and benefits paid or received for a normal
working week correspond at the very least to the legally valid
and guaranteed minimum. Where statutory provisions or col-
lective bargaining agreements do not exist, they are based on
industry-specific, customary local compensation and benefits
that ensure an appropriate standard of living for the employees
and their families.



Bapawan

Hema geTcku Tpya M NOCTOM 3aliTUTa Ha Mnaau
BpaboTeHu nuua

OetcknoT Tpya e 3abpaHeT. Ce nounTyBa MUHUManHarta
BO3pacT 3a Jo03Bona 3a BpaboTyBawe crnopes ApXKaBHUTE
perynaTtveu. [JoKOmnKy BO ApXxaBaTa He NnocTojaT TakBu
perynaTuneu, coogBeTHO ce npumeHyBa KoHBeHuujaTa 138 Ha
MeryHapogHaTta paboTtHa opraHusauuja (ILO). Crnopen oBaa
KoHBeHuUuja, Aeua Ha Bo3pacT nog 15 roguHn He cmeat
OUPEKTHO MMM UHAMPEKTHO Aa paboTaT, OCBEH BO OHME
cny4yauv yTBpAeHu BO uneHosute 6 n 7 og ILO.

[enoBHuTe NnapTHepy Mopa Aa 0b6e3benat neka mnagute
BpaboTeHu nuua nod 18 roanHn He BpLUAT NpekyBpeMeHa
paboTa 1M HOKHW CMEHM M eKa ce 3alUTUTEHN BO BpCKa CO
paboTHMTE YCMNOBM KOMLUTO LUTETAT Ha HUBHOTO 34pasje,
6e30egHOCT, Mopan unu pasBeoj.

Hema AVICKpI/IMVIHaLWIja n Bo3HeMupyBamwe

[enoBHnTE NapTHepu ogbvBaaT kakoB 6Ko obnuk Ha
AVCKpYMUHaLMja U BO3HEMUPYBakbe. [leNnoBHUTE NapTHEPU He
cmeaT [a ' AUCKpUMUHMpaaT BpaboTeHnTe, Ha np. o4
NPUYMHM NOBP3aHU CO €THUYKO NOTekmo, 6oja Ha Koxa, mor,
penuruja, HaUMOHaMHOCT, cekcyanHa onpegenba, coumjanHo
noTekno, BO3pacT, hm3nyKa 1 MeHTanHa nonpeyeHocT,
OpayHa cocTojba, GpeMeHOCT, YNEeHCTBO BO TPrOBCKO

34pYKEHNE UMK NONUTUYKM CTaBOBW, JOKOSIKY TUE Ce 3acHoBaaT
BP3 AEMOKPATCKM Havena u TonepaHumja KoH
HeucToMucneHnumTe. Bo cywtuHa, BpaboteHuTe ce n3bupaar,
BpaboTyBaar v yHanpeayBaaT Bp3 OCHOBA Ha HUBHUTE
KBanudukaumm n cnocobHOCTU.

[enoBHuTe napTHepu ce obBp3yBaaT Aa 0be3benat paboTHO
ONKpY>XyBaH-€ BO KOe Hema Bo3HemMupyBahe. Tue Tpeba aa
NOAAPXKyBaaT CoLMjanHo OMNKPY>KyBake BO KOE Ce NounTyBa
cekoja nHameuaya. flenosHute napTHepw Tpeba aa
obe3benat geka BpaboTeHUTe He ce NOAMOXEHN Ha HUKaKOB
d)l/l3|/|‘-IKI/I NI NCUXOJIOLLKN HEXYMaH TpeTMaH, TefieCHU Ka3Hu
UnKn 3aKaHu.

HagomecTouu u npuao6uBKu

HagomecTounTte v NpuaoGUBKUTE, KOMLLTO ce NnakaaT OAHOCHO
nobuBaat 3a BoobOuvaeHa paboTHa Hepena, cooABeTCTByBaaT
HajManKy Ha 3aKOHCKU BaXKEYKMOT MUHUMAsieH HaJOMecCT LUTO
Tpeba pa 6uae 3arapaHTupaH. [OKOMKy He MnocTojaT 3aKOHCKU
perynatmMBu WM KONMEKTMBHW [OOTOBOPW, TUE Ce OpueHTupaat
criopeq nokanHute HagomecTouuM M NpuaobueBkM LWITO ce
crneunduyHM 3a 6GpaHwarta, KOMWTO Ha BpaboTeHUTe M Ha
HVUBHWTE CEMejcTBa WM rapaHTMpaaT TMpPUCTOEH >KMBOTEH
cTaHfdapa.
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Working hours

The business partner must ensure that working hours
correspond at least to the respective national legal
requirements or the minimum standards of the respective
national economic sectors. If there are no legal requirements
or minimum standards, the international standard of the ILO
of a maximum of 48 hours of work per week with a rest period
of at least 24 consecutive hours every seven days shall apply.
According to the ILO, a maximum of 12 hours of overtime,
temporarily and in the case of emergencies, such as urgent
repair work, may be completed per week.

Occupational health, safety and fire safety

Volkswagen Group business partners must comply with the
national occupational health, safety and fire safety legislation.
All occupational health and safety measures shall not involve
any expenditure for the employees (ILO Convention 155).
Further-more, a process enabling the continuous reduction of
work-related health hazards and improvement of occupational
health, safety and fire safety must be established.
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To that end, business partners must in particular:

Inform employees of identified hazards and the associated
preventive and corrective measures put in place to
minimize hazards. The information must be available in the
languages relevant for employees.

Conduct sufficient employee training on the prevention of
work-related health disorders, the prevention of accidents
at work, first aid, chemicals management and fire safety.
Provide suitable protective equipment and protective
clothing free of charge.

Install appropriate fire protection equipment such as fire
detectors and fire extinguishers.

Monitor and control work-related health hazards and the
resulting protective measures.

Label the chemicals used pursuant to the Globally
Harmonized System of Classification and Labelling of
Chemicals (GHS) or the Classification, Labelling and
Packaging Regulation in European countries. Chemicals
must be stored in line with national regulations.



Bapawa

Pa6oTHO Bpeme

[enoBHuoT napTtHep o6e3benyBa aeka paboTHOTO Bpeme
COOBETCTBYBA HajManky Ha KOHKPETHUTE HaLMOHarHu
3aKOHCKM MPOMUCU OLHOCHO Ha MUHUMArHUTE CTaHdapau Ha
KOHKpeTHUTe HauMoHallHN eKOHOMCKU CEKTOpPW. Ako He
NnocTojaT 3aKOHCKM MPOMUCU OAHOCHO MUHMUMAarHW CTaHa4apau,
TOrall Baxu MeryHapoAoHWOT ctaHaapA Ha ILO o HajmHory 48
Yyaca HefernHa paboTa v naysa of Hajmanky 24
nocriefoBaTeNnHy Yyaca Ha cekov cegym aeHa. CornacHo ILO,
He[lernHoO MOXe [ia ce 3aBpLUKM HajMHory 12 yaca
npekyBpemeHa paboTa, NpyBpeMeHO 1 BO BOHPEOHM Criydau,
KaKo LUTO ce UTHM 3adhaTu 3a Nonpasku.

MpodecnoHanHo 3apaBje, 3apaBCTBEHA 3alITUTa U
3awTuUTa o4 noxap

[enoBHuTe naptHepu Ha pynauunjata ®onkceBareH mopa aa rv
MCMNOrHyBaaT HaLMOHANMHUTE 3aKOHW 3a NPOdECUOHANHO
3apas.je, 34paBcTBeHa 3awTuTa u 6e3beaHocT o noxap. Cute
MepkM 3a npocpecnoHanHo 3apasje u 6e3benHocT ke um GugaT
0OBO3MOXeHMn 6ecnnaTtHo Ha BpaboTteHuTe (KoHBeHuuja Ha ILO
155). MoHaTamy, Mopa fa ce BOCMOCTaBM NpOLEeC LTO Ke
0BO3MOXW KOHTUHYMPAHO HamaryBare Ha 34paBcTBeHaTa
onacHocCT noBp3aHa co paboTaTta u nogobpysare Ha

npodecnoHanHoTo 34pasje, 3ApaBcTBeHaTa 3alTuTa u
Oe3benHocTa of noxap.

3a Taa uen, AenoBHUTE NapTHepu ocob6eHo Mopaar:

[Oa mm wvHdopmupaat BpaboTeHuTe 3a MOEHTUDUKYBAHU
OMacHOCTM 1 CO Toa MOBP3aHW NPEBEHTUBHU U KOPEKTUBHU
MEpKM 3a Ja ce HamanaTt onacHoctuTe. WHdopmauumTe
Mopa [fa 6upat JocTtanHM Ha KOHKPETHUTE jasuum Ha
BpaboTeHuTE.

[Oa cnpoBegat poBonHa oOyka Ha BpaboTeHuTe 3a
npeBeHUMja Ha 34paBCTBEHW Npobrnemu noBp3aHU CO
paboTaTta, 3a u3berHyBawe Hesroau npu pabota, npea
NMOMOLL, paKyBake CO XEMUKanuu 1 3alituta o noxap.

[a o6e3benat coonBeTHa 3alUTUTHA onpema u

3aluTUTHa obreka LWTo ke buae becnnaTHa.

[a nHcTanupaaT cooaBeTHa 3alUTUTHA ONpeMa Of noxap
KaKo LUTO ce AeTEeKTOpM 3a YaJ U NpoTMBMOXapHU

anaparum.

[a rv HabrbyayBaaT u KOHTPONMpaaT 34PaBCTBEHUTE
0OnacHOCTM NoBp3aHu co paboTaTa 1 3aTUTHUTE MEPKU
LUTO Npou3nerysaaT of Toa.

[la rn o3HayaT KOPUCTEHUTE XEMUKanumM CornacHo
Mo6anHMoT XxapMOHM3npaH CMCTeM 3a Krnacudukalmja u
o3HavyBake xemukanum (GHS) unu cornacHo
PerynaTueaTta 3a knacudgukaumja, o3HadyBame 1

nakyBake BO eBporckuTe 3emju (CLP). Co xemukanuure
MOpa Ja Ce pakyBa COrfacHO HauuoHanHuTe perynaTvmeu.
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Requirements

*  Provide appropriate emergency plans, fire protection
equipment and first aid material for medical first
assistance in the event of an accident and organize
adequate transport for the further treatment of casualties.

« Ensure an appropriate number of emergency exits,
escape routes and emergency assembly points which are
marked with sufficient signage.

In the event that an accident at work occurs despite all efforts
of the business partner, first aid must be provided in line with
the relevant country-specific provisions.

Working and living conditions

Business partners provide employees with toilet facilities and
drinking water — taking account of national laws and
regulations or standards. All facilities for the consumption and
preparation of food as well as for food storage must be
hygienic. If the nature of the work requires the provision of
dormitories for workers, these must be clean and safe, and
provide sufficient space.

Freedom of association

The basic right of all employees to form trade unions and
employee representations and to join them is respected. In
countries where this right is restricted by local laws, alternative
legitimate options for employee participation shall be supported.

3. Transparent business relations

Commissioning business partners

The Volkswagen Group and its business partners bear
responsibility for their own actions and for selecting their business
partners. Therefore, the Volkswagen Group conducts risk-based
integrity due diligence with regard to its business partners. The
Group’s business partners act with integrity and protect the
reputation of the Volkswagen Group. They, in turn, work to - wards
ensuring that they only maintain business relations with
appropriately checked business partners that act in compliance
with rules and regulations. They take appropriate actions to
remediate identified violations and prevent them in the future.”
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[a obe3benat cooaBeTHM NNaHOBK 3a UTHU Cryyau,
NpOTMBMNOXapHa 3alTUTHa onpemMa, U maTepujan 3a npea
nomouw 3a MmeanumMHCKa nomMoLl npu He3rogu, Kako U ga
opraHusupaat agekBaTeH TPaHCMopT 3a NoHaTaMoLLHO
3rp|/|>KyBaH=e Ha nospeaeHuTe.

[a o6e3benat cooaBeTeH 6poj N3nesun 3a UTEH crnyyaj,
pyTu 3a 6ercteo 1 360pHN MecTa 3a UTEH Crny4aj, Kou ke
OuaaT o3HauYeHn co COOABETHUN 3HaLN.

AKO ¥ MOKpaj CMTe Hamnopu Ha [OEroBHUOT MapTHep ce Cryyu
Hesroga npu pabota, mopa ga ce obe3beou npea MomoLl BO
COrMacHOCT CO perieBaHTHUTE MpOMMCM 3a npBa MOMOLW BO
3ewmjara.

Pa6oTHU 1 XXUBOTHU YCITOBU

[enoBH1Te NapTHepW UM cTaBaaT Ha pacronaramwe Ha
BpaboTeHnTe — 3eMajku rv NpeaBua HauMoHaNHUTe 3aKOHCKM
perynatueu unv ctaHgapav — ToaneTy U BoAa 3a nuerse.
Cute 06e3beneHn 06jeKkTn 3a KOHCYMMpaHke U NOAroTOBKA Ha
XpaHa, Kako 1 3a Hej3MHO YyBake Mopa Aa rv UcnonHysaaT
XUMMeHckUTe ycrnosu. Ako caMoTo paboTHO MecTo Gapa
06e3benyBare NPOCTOpUM 3a CNuere Ha BpaboTeHnTe, Tue
Tpeba ga Guaat Ynctu n 6e3beHM U Co LOBOIHO NPOCTOP.

Bapara

Cno6Gopa 3a 3apyxXyBate

Ce nounTyBa OCHOBHOTO NMpaBo Ha cute BpaboTeHu aa
hopmMumpaaT cUHAUKaTL K 3acTanHUWTBa Ha BpaboTeHn 1 Aa
ce npukrydyBaaT kKoH uctute. OHamy, kafe LWTo Toa npaeo e
OrpaHu4YeHo Co NokanHuTe 3akoHu, Tpeba aa ce nogapxat
anTepHaTUBHM 3aKOHCKN O06pEHN Onummn 3a 34pYyXKyBahe Ha
BpaboTeHuTE.

3. TpaHCnapeHTHU AeNOBHU OQHOCHU
AHraxupare 0efloBHU NapTHepu

pynaumnjata donkceareH u Hej3MHUTE AENOBHN NapTHepW Hocat
OrOBOPHOCT 3@ CBOETO COMCTBEHO AeNnyBahe Kako 1 3a n3bopoT
Ha cBouTe AenoBHU naptHepu. OTTyKa, Mpynaumnjata donkceareH
crnpoBe/lyBa NpoBepka Ha MHTErpUTETOT LWITO ce Gasupa Bp3
pV3VK BO OAHOC Ha CBOWTE AEeNOBHU napTHepy. [lenosHute
napTHepu Ha [pynaumjata ce ogHecyBaaT CO UHTETPUTET U O
wTnTat yrnenot Ha pynauuvjata ®onkceareH. Tue, of cBoja
CTpaHa, BHMMaBaaT Ha Toa Aa rpagaT AenoBHW OAHOCK CaMo CO
OHVEe AeNOBHM NapTHEPU, KOU ce NPOBEPEHN ieka AernyBaaT BO
COrMacHOCT co npasunaTa u perynatmsute. Micto Taka, Tue
npesemMaaT COOABETHWN MEpPKM 3a Aa M Kopurvpaar
NAEHTUUKYBaHUTE NPEKPLUOLM 1 Aa MM crpeyaT uctute 3a Bo
NOHWHA.
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Requirements

Avoiding conflicts of interest

The Volkswagen Group’s business partners make decisions
solely on the basis of objective criteria and are not
influenced by financial or personal interests or relationships.

Prohibition of corruption

The Volkswagen Group and its business partners do not
tolerate corrupt practices and take action against such
practices. There-fore, the Volkswagen Group supports national
and international efforts not to influence or distort competition
through bribery. The Group requires its business partners to
reject and prevent all forms of corruption, including what are
known as facilitation payments (payments to speed up the
performance of routine tasks by officials). Business partners
must ensure that their employees, subcontractors and agents
do not grant, offer or accept bribes, kickbacks, facilitation
payments, improper donations or other improper payments or
benefits to or from customers, officials or other third parties.
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4. Fair market behavior

Free competition

The business partners respect fair and free competition. There-
fore, the Volkswagen Group requires its business partners to
comply with the applicable competition and antitrust
regulations. In particular, they must not enter into anti-
competitive arrangements or agreements with competitors,
suppliers, customers or other third parties and do not abuse a
possible market dominant position. Business partners must
ensure there is no exchange of competitively sensitive
information or any other behavior that restricts or could
potentially restrict competition in an improper manner.




N36erHyBate KOH(UKT HA MHTepecK

[HenosHute naptHepw Ha pynauunjata PonkceareH rm
[JOHecyBaaT CBOWUTE OASYKMN UCKITYy4MBO BP3 OCHOBA Ha
06jeKTUBHN KPUTEPUYMM 1 HA HUB He BnujaaT PUHAHCUCKU UIn
FINYHWN MHTEPECU UMK OJHOCHK.

3abpaHa 3a kopynuuja

pynaumjaTta PonkceareH n Hej3UHUTE OENOBHN NApTHEPU He
Tonepupaar KopynTUBHU NPaKTVKW U Npe3emaaT AejcTBuja NpoTvB
Toa. 3a Taa uen, pynauujata PonkceareH rm nogapxysa
HauMoHanHuTe n MeryHapofHuTe 3anoxbu aa He ce Bnvjae unm
nonpeyyBa KOHKypeHUujaTa co notkyn. O ceoute AefnoBHU
napTHepwu, pynaunjata PonkcsareH 6apa ga ogbujat u cnpeyat
KakoB 6uno obnuk Ha kopynuuja, a Tyka ce BbpojyBaat u
TakaHapeyeHuTe ,Facilitation Payments* (nnakawa 3a ga ce
3abp3a 1M3BpLUYBaHETO PYTUHCKM NPOLIEAYPU Ha crnyxbeHuTe
niua). enoBHuTe napTHepu Tpeba fa obe3benart geka HUBHUTE
BpaboTeHun, Noan3BeayBaYdmn UNv 3actanHuLm He rapaHTupaar, He
HygaT HUTY npudakaaT napu 3a NoTKyn, Nnakaka 3a 3abp3yBare
npoueaypa, Hejo3BONEHN AOHALUM UMK APYrN HEA03BONEHN
nnakaka unv NoBOSIHOCTU 04 KNNEHTUTE, CryxbeHute nuua unm
ApYrv TpeTu nuua.

Bapawa

4. NMpaBUYHO ogHecyBaHe Ha nas3apoT

Cno6ogHa KOHKypeHuuja

[enoBHnTe napTHepU ja NnounTyBaaT npaBMyHaTa u cnoboaHa
KOHKypeHumja. MNMopaau Toa, pynaunjata donkceareH 6apa og
CBOUTE AENOBHM NApTHEPW Aa Ce NPUAPXKYBAAT KOH BaXEUKnTe
3aKOHCKM MPOMMCK 3a 3alUTUTa Ha KOHKypeHumjaTa 1
aHTMMOHOMOMNCKUTE nNponucu. Bo cylwtuHa, Tve He cmeart aa
3anagHaTt BO aHTUKOHKYPEHTHM IOrOBOPU U cnoroadu co
KOHKYpeHTUTe, fobaByBaunTe Unu Apyrv TpeTn nuua v aa ja
3noynoTpebaTt MoxxHaTa JOMUHAHTHA No3uumja Ha nas3apoT.
[enoBHMTe NapTHepu Mopa Aa rapaHTupaar geka He NnocTou
pasmMeHa Ha NpaBHO-YyBCTBUTENMHN MHOpMaLmn 3a
KOHKYPEHTUTE HUTY APYro ogHeCyBah-e KOeLTo Ha He403BOEH
Ha4WH ja OrpaHnyyBa UM MOXe Aa ja orpaHnyn
KOHKypeHuujaTa.
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Requirements

Import and export controls

The business partners strictly comply with all applicable laws
for the import and export of goods, services and information.
Furthermore, they comply with sanctions lists.

Money laundering

The business partners ensure compliance with the
applicable legal provisions against money laundering.

Protection of confidential information

The business partners must use and protect all information in
an appropriate manner. Furthermore, data must be managed
in line with its classification. Business partners must ensure
that sensitive data is properly collected, processed, saved and
deleted. The business partners commit their employees to
keep business secrets confidential. Confidential content may
not be published, transmitted to a third party or made available
in any other form without the necessary authorization.

The processing of all personal data relating to employees,
customers and business partners (e.g. capture, storage,
collection, use, provision) must be carried out in accordance
with the applicable data protection legislation.
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5. Duty of care to promote responsible
raw material supply chains

Our suppliers are required to comply with their due diligence
obligations with regard to relevant raw materials — in particular
tin, tantalum, tungsten, gold, cobalt and mica.

This includes the implementation of measures aimed at
identifying risks — inter alia in relation to the direct or indirect
financing of armed conflicts and serious violations of human
rights, including child labor, forced labor and slavery — and
taking appropriate measures to minimize such risks.

This also includes continuous efforts by suppliers to enhance

transparency along the upstream supply chain extending back

to raw material extraction. Information regarding smelters or

refineries used by suppliers or sub-suppliers must be

disclosed to the Group upon request by Volkswagen.

We expect suppliers to avoid using raw materials from
smelters or refineries that do not meet the requirements of the
OECD Due Diligence Guidance for Responsible Supply Chains
of Minerals from Conflict-Affected and High-Risk Areas.



Bapawa

KoHTponu Ha yBO30OT U U3BO30T

[lenoBHWTe napTHepu CTPOro ce npuapXyBaaT KOH cuUTe
MOMEHTASIHO BaXXeuku 3aKOHM 3a YBO3 U WM3BO3 Ha CTOKM,
ycnyrm v uHdopmaumu. [MpuToa, v 3emaaTt npeasug W
TINCTUTE 3a CaHKLUN.

Mepewe napu

[enoBHuTe napTHepu rapaHTUpaaT YCOrnaceHocT Co
MOMEHTASIHO BaXXeYKUTE 3aKOHCKM OApeabu NpoTuB neperse
napu.

3awTuTa Ha AoBepnuBM MHdOpPMaLmm

[enoBHnTe napTHepu Mopa Ada M KopucTaT M 4yBaaT cuTe
MHpopMaLuM Ha coodBeTeH HauuH. [MoHaTamy, co nogatouuTe
MOpa [a Ce pakyBa COMMacHO HWBHATa Knacudukauyja.
[JenoBHute napTHepu Tpeba fa ocurypaT geka YyBCTBUTENHUTE
MHdpopMaumMm ce cobupaart, obpaboTyBaaT, Memopupaat u
6Gpuwat Ha CcooABETEH HayvH. [lenoBHWTEe napTHepU Tu
0o6Bp3yBaaT cBouTe BpabOTEHW fda M YyBaaT AENOBHUTE TajHU.
[loBepnuBnTe cogpXXmHM HE CMee Ja ce 0GjaByBaaT, NpeHecyBaaT
Ha TpeTu nuua unu ga 6ugat gocranHu Bo 6uno kakoB o6nuk 6e3
HEOMXO4HOTO OBMACTyBak-E.

Cekoja obpaboTka Ha nM4HM nopaTounm Ha BpaboTeHwuTe,
KNMWEHTUTE W [enoBHWTE napTHepu (Ha np. npubuparse,
Memopupakwe, cobupare, KOpUCTEHE, CTaBawe Ha
pacnonarake) Tpeba pna ce BpwWM BO COrMACHOCT CO
MOMEHTASIHO BaXkeYKUTe 3aKOHCKM oapenbu 3a sawTuTta Ha
TNNYHKU NogaToLN.

5. ObBpcka 3a rpmxka 3apagum yHanpegyBake
Ha CUHLUMPUTE 32 CHabayBawe CO CypOBUHU

Op HawwuTe pobaByBaun ce Gapa Ja ce NpuApKyBaaT KOH
obBpckaTa 3a TPWKMMBO MOCTanyBake CO KOHKPETHWUTE
CypOBUHM — 0COBEHO Kanaj, TaHTan, Bondpam, 3narto, kobanT n
MuKa.

Toa BKkny4yyBa BOBeayBate MepKM KO MMaaT 3a Len Aa
UAEHTUUKYBaaT pusuuuTe — Merfy [pyroto BO BpcCka CO
OVPEKTHO WM WHAOUPEKTHO (pUHaHCUpare BOOPYXKEHU
KOHMIMKTM 1 TelkKW TMOBPeAuM Ha YOBEKOBWTE Mpasa,
BKMyYATENIHO U OEeTCkM Tpya M npuHygHa paboTa, kako u
pONCTBO — W [a Mpe3eMaT COOABETHW MEpPKM 3a HUBHO
HamanyBarbe.
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Requirements

These due diligence requirements are an extension of the
above sustainability requirements regarding environmental
protection, human rights and employee labor rights,
transparent business relations and fair market behavior, which
are integral parts of the due diligence process.

6. Integration of sustainability requirements
in organization and processes

The Volkswagen Group expects the values anchored in these
sustainability requirements to be integrated in day-to- day
business through structured and competent management of
the business partner. Management must identify and assess
legal and other requirements and train employees to ensure
compliance with these requirements.

Policy statement

The Volkswagen Group recommends that business partners create
an internal policy statement (e.g. a code of conduct) which sets
forth their commitments to social, ethical and ecological standards.
This statement shall be written in languages under-stood by
employees at the business partner’s locations.
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Documentation

To the extend required by law, business partners must keep
records of the relevant documents and notes to ensure
compliance with regulations. This includes keeping records of
necessary permits and licenses.




Bapawa

Toa wcto Taka ro ondaka HamnopoT Ha [JobaBysaunTe
nocTojaHo Ja paboTaT Ha TpaHCMapeHTHOCTa BO NPETXOAHUOT
CYHLMp Ha cHabgyBawe cé [0 [o6vBakeTo CypOBUHW.
WHdopmaummnte 3a TONUMHULMTE U paduUHepunTe LWTO '
kopucTat gobaByBauMTe UM nogusBeayBaynTe, Mopa aa v ce
coonwTat Ha pynauujata Ha 6apare o dorkceareH.

OuekyBame, gobaByBaunTe ga ro usberHyBaat KOPUCTEHETO
CYPOBWMHU LITO MOTEKHYBaaT Of TONWUMHULMU U pacvHEPUN KOU
He M ucnonHyeaaTt Gaparbata Ha [upektuBata Ha OECD 3a
rpmxa BO CUHLIMPOT Ha UCnopaka Ha MWUHepariHu CypOoBUHU Of
obnacTtu kage nMa KOHIUKT U 0 BUCOKOPU3UYHU obnacTu.

BapamaTa 3a obBpcka 3a rpuxka ce NpoluMpyBake Ha rope
HaBedeHuTe OGaparba 3a OOPXKIMBOCT 33 3aWTUTa Ha
KMBOTHATa CpeauHa, YOBEKOBUTE M pabOTHWYKMTE MpaBa Ha
BpaboTeHWUTe, TPaHCMAPEHTHM OeNoBHM OOHOCUM U MNpaBUYHO
odHecyBate Ha MasapoT, KOMWTO Ce COCTaBHM [efloBUM Ha
crnpoBefyBakeTO Ha o6GBpcKaTa 3a rpuxa.

6. UHTerpaumja Ha bapawaTa 3a OgPXKIIMBOCT BO
opraHusauujaTta u npouecute

Ipynaumjata donkcBareH o4ekyBa, [eka BPeOHOCTUTE BO OBUE
Gapatba 3a OAPXKNMBOCT Ke Ce MHTerpupaaTt BO CEKOjOHEBHOTO
[JernoBHO paboTerwe MNpeky CTPYKTYpUpaHo U CTPYYHO
yrnpaByBat-€ Ha AEeNOBHUTE NapTHEPW.

PakoBoactBoTo MoOpa pga M uaeHtudukyBa U NPOLEHU
3aKOHCKMTE u ApyruTte Gapara u ga ru obyum BpaboteHnte ga
obe3bepnat ycornaceHocT CO U NpuapKyBake KOH Tve bapamsa.

UsjaBa Ha komnaHujaTa

Mpynauujata donkceareH npenopadysa AefloBHWUTE MapTHepU
Ja u3roTeaT M3jaBa Ha KomMaHujaTa (Ha np. KOOeKC Ha
ofOHecyBate) KojaluTo Ke ri 06Bp3yBa Ha coumjanHu, eTUYKK U1
eKoNoLwKy cTaHgapau. Taa usjaBa TpeGa da ce M3rOTBY Ha
jasuuuTe WTO M pasbupaaT BpaboTeHUTe BO eauHMLUMTE Ha
KOMMaHujaTa Ha caMmuTe NoKaumn.

[OokymeHTauuja

[denoBHuTe napTHepyu MopaaT — [OKOMKYy TOa € 3aKOHCKU
HEOMNXOA4HO — [a MM AOKYMEHTMpaaT COOABETHUTE 3abeneLuku
M [OOKYMEHTM 3a [da Cce OBO3MOXW YCOINaceHoCcT Co
ogpepbute. Tyka crmara M 4yBawheTO Ha NponuiiaHuTe
opobpeHuja 1 nuueHuw.
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Requirements

Training

Business partners shall develop training programs to improve the
definition of guidelines, the implementation of processes and the
communication of expectations towards their employees. Business
partners shall continually qualify their employees and encourage
them to act according to rules and regulations.

Responsibility

The Volkswagen Group recommends that business partners
appoint a sustainability officer or a similar officer who reports
to the management of the respective business partner. This
officer shall develop and implement sustainability targets and
measures within the company and ensure compliance with a
code of conduct.

Dealing with misconduct
The Volkswagen Group expects that employees of the

business partner are able to speak up in the event of non-
compliance with the requirements set out in this document.
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Bapana

OOyku

JenoeHuTe napTHepy Tpeba aa passujaTt nporpamu 3a obyka 3a

[a ro nogobpar yTBpayBakeTo Ha AMPEKTUBUTE, UMMNIeMeHTauvjaTa

Ha NPOLIECUTE U COOMLLTYBaHETO HA OYeKyBaHaTa Ha HUBHUTE
BpaboTeHu. [lenosHuTe napTHepun Tpeba nocTojaHo Aa v keanudukysaat

cBouTe Bpa60TeHM npoaru oxpa6pyBaaT [0a noctanyBsaaT COrfnacHO ONPEKTUBUTE.

OproBopHoCT

pynaumnjata PonkceareH npenopavysa, AENOBHUTE NapTHEPU Aa
HasHayat cry>x6eHu1K 3a OAPXKIMBOCT UINN CINMYEH CNY>XOEHWK KOj
Ke nogHecyBa U3BeLUTan 40 PaKOBOACTBOTO Ha KOHKPETHUOT
nenoBeH naptHep. OBoj cnyx6eHunk Tpeba aa passue u
MMMNIIEMEHTMPA LIENN U MEPKW HA OAPXIMBOCT BO paMKUTE Ha
KOMMaHujaTa 1 Aa ocurypv npuapXyBame KOH KOAEKCOT Ha
oOHecyBaHe.

MocTtanyBake Npu HeNo4UTyBake
Mpynauujata dornkceareH ovekyBa BpaboTeHWUTe Ha AeNOBHUTE

napTHepu Aa MoXe OTBOpPEeHO Aa 36opyBaat BO Cry4aj Ha
HeycornaceHocT co 6apawarta yTBpAEeHN BO OBOj AOKYMEHT.
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VerificationofcompliancewiththerequirementsbytheVolkswagenGroup

Verification of compliance with the requirements

by the VVolkswagen Group

The Volkswagen Group reserves the right to verify
compliance with these requirements using appropriate means.
This verification may take the form of questionnaires or
involve the deployment of experts on-site.

An on-site audit of this nature is only carried out following
prior notification and in the presence of representatives of the
business partner during regular working hours and in
accordance with applicable laws, in particular with regard to
data protection.

The verification/on-site audits described above may also take
place prior to commissioning of the business partner and are then
mandatory for the contract. Any identified non-compliance with the
sustainability requirements in the supply chain of a supplier will be
assessed by the supplier within a reasonable period of time; the
supplier is responsible for remedying such non-compliance at no
additional cost to the Volkswagen Group.
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MpoBepka Ha ycornaceHocTa co 6aparata o cTpaHa Ha Mpynauwjata donkceareH

[TpoBepka Ha ycoriiaceHocTa co OapamaTa OJ1 CTpaHa

Ha ['pynarujata @onkcBareH

pynaumjata ®onkceareH ro 3agpxxysa NpaBoOToO Aa ja NpoBepyBa
ycornaceHocTa co oBue 6apara Co KOpUCTEHE HA COOOBETHU
cpenctea. OBaa npoBepka Moxe Aa 6uae Bo hopma Ha aHKeTU
UNW Aa BKIy4YyBa aHraxupare eKkcriepT Ha CaMoTO MecCTO.

TakBa npoBepka Ha caMOTO MeCTO Ce BpLUM Camo Mo NpeTxoaHa HajaBa
1 BO NPUCYCTBO Ha NPeTCTaBHWULM HA AEeNOBHNOT

napTHep 3a Bpeme Ha pefoBHO paboTHO BpeMe 1 BO COrfacHOCT

CO NPUMEHMBUTE 3aKOHW, ocobeHo BO norrnes Ha 3altutaTa Ha
NNYHUTE NnogaToLu.

MpoBepkuTe/peBn3MnTE HAa CaMOTO MECTO OMULLIAHN MOTOPe MOXE

MCTO Taka Aa ce n3BpLiaT Npes CKryvyBare J0roBop

1 TOraw ce 3ag0rmKuTenHu 3a gorosopoT. Cekoe yTBpaAeHO
HernounTyBare Ha 6apararta 3a O4pPXIMBOCT BO CUHLIMPOT Ha Ucrnopaka
Ce oLeHyBa o/ cTpaHa Ha fo06aByBa4oT BO pamMKu Ha pasyMeH
BpEeMEHCKU nepuo 1 ob6aByBavoT € 04rOBOPEH 3a peLlaBahe

Ha TakBO Heno4ynTyBare 6e3 JONOMHUTENEH TPOLLOK 3a

pynauwjata PonkceareH.




Reportingoptionsandpointsofcontactforreportingmisconduct

Reporting options and points of contact for

reporting misconduct

Misconduct must be identified, processed and remedied
immediately to protect the Volkswagen Group, its employees
and business partners. That calls for vigilance on the part of
everyone along with a willingness to draw attention to possible
serious regulatory violations on the basis of concrete evidence.
We also value information of this nature from business
partners, customers and other third parties.

The Volkswagen whistleblower system is responsible for
reports on serious regulatory violations and violations of the law
by Group employees. These are in particular violations that
significantly harm the reputation or the financial interests of the
Volkswagen Group or one of its Group companies.

In the context of a fair and transparent procedure, the
whistleblower system protects the company, the persons
implicated and the whistleblowers. The system is founded on
standardized and swift processes along with the confidential
and profession-al processing of reports by internal experts.

» If there is concrete evidence of potential misconduct on the
part of Volkswagen Group employees or business partner
employees when collaborating with the Volkswagen Group,
please report this to the Volkswagen whistleblower system.
The whistleblower system, including the ombuds-persons,
can be accessed in various ways, e.g. by clicking the
“Group”, “Compliance & Risk Management” tabs on the
Volkswagen website at www.volkswagenag.com.

« If there is concrete evidence of potential misconduct by
suppliers’ employees, please report this by emailing
sustainability@vwgroupsupply.com or via the Volkswagen
whistleblower system.

The Volkswagen whistleblower system offers the option of
using an internet-based communication platform for
contacting lawyers working in the Investigation Office,
exchanging documents and staying in touch via a separate
mailbox. This platform is confidential and protected.
Whistleblowers can decide for themselves whether they wish
to provide their names when making a report.
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OI'ILlMM 3a ﬂpMjaByBaH::e N MecCTa 3a KOHTaKT 3a npujaByBaHk€ Ha HeNnovYnTyBame

Omniuu 3a MpujaByBamke U MECTa 32 KOHTAKT 3a IPHjaByBamkhe HA HEMOYNTYBAE

HenounTyBaweTo MoOpa HaBpeMeHO Aa ce WAeHTUdUKYBa,
npoLiecupa 1 BefHall Aa ce KopurMpa co Len ga ce 3awwTuti
Ipynaumvjata donkceareH, HejsnHUTe BpaboTeHu 1 AenoBHUTE
naptHepu. 3a Toa e notpebHa BHMMATENHOCT Of ceuvuja
CTpaHa, Kako W MOAroTBEHOCT Aa ce 0OpHe BHMMaHWe Ha
MO>XHMW CEPMO3HN NPEKPLLYBaHa Ha perynatmsute. Vcto Taka,
LieHMe 1 COOABETHU HarnoMeHW Of OBaa npupoda o4 OeroBHM
napTHeEpW, KNNEHTU 1 APYTU TPETU CTPaHW.

CucTteMoT Ha ykaxyBaum Ha PonkcBareH e OfroBopeH 3a
npvjaByBake CEPUO3HN MPEKPLLYBaka Ha perynaTmente un
3aKoOHWUTE 0Of CTpaHa Ha BpaboTeHuTe BO

pynaumjaTta. Toa ce 0coBeHO NpekpLuyBaHa KOV 3HAYUTENHO
ja HapywyBaart penyTauujata u UHaHCUCKNTE UHTEPECHN Ha
lpynaumnjata donkceareH WM Ha HeKoja of Hej3uHuUTe
KOMMaHuw.

Bo pamkuTe Ha npaBMYyHa W TpaHCMapeHTHa nocTarnka,
CUCTEMOT Ha YKaxKyBayu r'm WITUTU KOMI'IaHVIjaTa, 3acerHatute
nmda n YKaxyBa4duTe. Cuctemotr ce 3acHoBa BpP3
CTaHgapaunsnpaH wu 6p3 npouec, Kako W p[goBepsiBo WU
npodecroHanHo npouecrpare Ha n3seluTanTe

o[ CTpaHa Ha MHTePHWU eKcnepTn.
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o [okonky uma KOHKpeTeH [oka3 3a noTeHuujanHo
HenounTyBake of CTpaHa Ha BpaboTeHwu Bo [pynauujata
dornkcBareH nnu BpaboTeHn Ha OeNOBHMOT NapTHep Kora
ce copaboTysa co pynaumnjata PonkceareH, Be monnmve
TOoa fa ro npujaBute BO CUCTEMOT 3a YKaxyBayu Ha
dornkesareH. [1o cMCTEMOT Ha yKaxyBauu, BKIy4yBajKu rm
W HapogHuTe npasobpaHuTenu, MoXxe Aa ce npucrtanu
Ha TnMoOBeke Ha4yuHW, Ha TMp. CO KIVKHYBawe Ha
TabynartopoT ,[pynauuja“, ,YcornaceHocT 1 ynpaByBae
co pusmun“ Ha Beb-cTpaHuuaTa Ha donkceareH
www.volkswagenag.com.

o [okonky wuma KOHKpeTeH [oka3 3a MoTeHuujanHo
npekplwyBawe O CTpaHa Ha BpaboTeHute Ha
pobaByBayoT, Be monume TOa da ro npujaBute Ha
noLUTeHCKNOT hax Ha sustainability @vwgroupsupply.com
UKW Npeky CUCTEMOT Ha ykaxyBaum Ha PonkceareH.

Bo pamkuTe Ha CMCTEMOT Ha yKaKyBaum Ha DornkceareH ce
HYyOu onuujaTa 3a KOPUCTEHe KOMYHWKauucka nnatdopmMa
GasvpaHa Bp3 WHTEpPHET 3a KOHTaKTUpake, pasMeHa Ha
OOKYMEHTU U KOMyHMUMpawe npeky nocebHo caHgade 3a
mowTa co agBokaTu ko paGoTaT BO crnyxbaTa 3a ucTpara.
OBaa nnatcopma e AOBepnvBa U 3alWTUTeHa. YKaxyBauuTe
MOXe CaMOCTOjHO [a opJlyyaT [fdanu cakaaT fda M gapar
CBOWTE UMUH-A Kora MNpujaByBaar.


http://www.volkswagenag.com/

Reportingoptionsandpointsofcontactforreportingmisconduct

External ombudspersons are also available as a further point of
contact. These are lawyers who are bound by the oath of
professional secrecy, including towards Volkswagen Group.
Consequently, whistleblowers who do not wish to reveal their
names can be assured of anonymity towards Volkswagen
Group. With approval of the whistleblowers the ombudspersons
forward reports — anonymously if the whistleblower so wishes —
to the Volkswagen whistleblower system.
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Onuum 3a npujasyBame U MeCTa 3a KOHTaKT 3a npujaByBare Ha HEMOYNTyBak€

HapBopeluHuTe HapoaHu NpaBobpaHUTeNn ce UCTO Taka AOCTanHU Kako
[ononHMTeNHO MecTo 3a KOHTakT. Tue, kako agBokaTh, ce 06Bp3aHu

CO 3aKrneTBa Ha [erloBHa TajHOCT KOH KOMMaHunTe.

Ha Toj HauuH, yKaxxyBaumTe KOU He cakaaT Aa v

OTKpujaT CBOMTE MUK, MOXe Aa buaat curypHu aeka ke umaar
aHOHUMHOCT KoH pynauujaTta ®onkceareH. Co ogobpyBare Ha
yKaxyBaumTe, HapogH1Te npaBobpaHUTEnu NpocrneaysaaT usseLuTan

— @aHOHUMHO JOKOJIKY Toa e enba Ha ykaxKyBa4oT — JO CUCTEMOT Ha
ykaxyBayun Ha donkcsareH.
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Legalconsequencesofviolationoftheserequirements

Legal consequences of violation of these requirements

The Volkswagen Group considers compliance with the
requirements set out in this document to be essential to its
business relations. The Group reserves the right to take
appropriate legal action if a business partner of the
Volkswagen Group does not comply with these requirements.

The ultimate decision lies with the Volkswagen Group as to
whether it is willing to forego such consequences and
instead to take alternative action if the business partner can
credibly assure and prove the Volkswagen Group that it has
implemented immediate countermeasures to prevent
comparable violations in the future.




MpaBH¥ nocneanum o HapyLlyBake Ha oBve Gapara

[IpaBHUM TOCIEINIIN O] MPEKPIIIyBake HA OBUE Oapama

pynaumvjata PonkceareH cMeTa eka ycornaceHocTa co

Haparara yTBpAEH/ BO OBOj JOKYMEHT € BaXHa 3a AENOBHUTE

Bpcku. [pynauujaTta ro 3agpxxysa npaBoTo Aa npesema cooaBeTHa

3aKOHCKa akTUBHOCT JOKOMKY AeNoBeH napTHep Ha [pynauunjata ®onkceareH
He [ienyBa BO YCOrnaceHocCT co oBue bapara.

KoHeuyHaTa oanyka ja Hocu pynauujata ®onkcBareH Bo nornes
Ha Toa Janu caka ga NnoAnexu Ha Takeu NOoCNeauuUm n HaMmecTo
TOa Aa U3BpLUM anTepHaTMBHA akTUBHOCT AOKOMKY AEMOBHUOT
napTHep Moxe KpeaMbunHo Aa ocurypu n gokaxe Ha pynauujata
dornkcsareH Aeka MMnNeMeHTUpan HenocpeaHn KOHTpa Mepku 3a
Aa ce crnpeYaT CNMYHW HapyLuyBaha BO MAHWHA.




Conternacttualobligations

Contractual obligations

In those cases where obligations have been agreed with the

-business partner under individual contracts that diverge from

the principles in this document, such divergent obligations
prevail.

Wolfsburg, May 29th, 2019

%ﬁl/@wr

B e
/4
Dr. Stefan Sommer Dr. Christian Dahlheim Hiltrud Dorothea Werner
Components & Procurement Group Sales Integrity and Legal Affairs

41



[lorosopHu 06Bpcku

[loroBopHn 06BpCKM

Bo cnyyau kage o6BpckUTe ce [OrOBOPEHU CO
[EeNOBHUOT MapTHep CO MHAMBMOYANHN LOrOBOPY KOM
ce pasfnvKyBaaT o[ HayenaTa Ha OBOj JOKYMEHT,
npeaHoCT ke MMaat Tue pasnnyHU 0GBPCKN.

Bondcbypr, 29. maj 2019

——
/4
1-p. Hltepan 3omep O-p. Kpuctujan Jlanxajm
Opzen 3a cocTaBHU AenoBu & HabaBka Opmen 3a mpogax6a Ha ['pymanujaTa

Xuntpyn Jloporea Bepuep
O,I[,I[GJI 3a HHTCTPUTET U IPABEH OAICIT
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pynaumja ®onkceareH

Oppen 3a Habasku Ha pynauujata

38436 Bondcbypr

E-nowrTa: sustainability@vwgroupsupply.com

pynaupnja ®onkceareH

Oppen 3a ycornaceHocT Ha [pynauujata
38436 Bondcbypr

E-nowTa: compliance@volkswagen.de

Bepauja 02/2020



